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G. Heath-Randolph. Ther-
apists are generally ex-
pected to have at least a
master’s degree, but Ran-
dolph’s wife was “not
licensed or trained to
provide any sort of coun-
seling services,” accord-
ing to the Tennessee
agreement.
“[Randolph] denies

knowing that T.R. was
using her Brightside
Health Therapist Portal
log-in credentials or treat-
ing clients under her ac-
count. However, [she]
received compensation
for the sessions conduct-
ed,” the agreement states.
The alleged ruse has

not been previously re-
ported and its details and
scope were only recently
glimpsed in a few pages of
public documents re-
leased by the state agen-
cies. The Tennessee set-
tlement, released in May,
states that Randolph was
supposed to provide on-
line therapy to “hundreds
of clients” while working
for Brightside Health
from January 2021 to
February 2023. However,
a Brightside internal in-
vestigation found it was
actually Heath-Randolph
who was “seeing all her
patients and had been for
a long time,” according to
the Florida investigation
report.
Randolph declined to

comment.
The Florida and Ten-

nessee records say Ran-
dolph voluntarily surren-
dered her social worker’s
licenses in both states.
This resulted in the health
departments dropping
their investigations, which
limited the case details
and documents available
in the public record.
Brightside’s internal in-
vestigation report has not
been made public.
Brightside Health, a San

Francisco company that
offers nationwide online
psychiatry and therapy

sessions, declined to
make an official available
for an interview.
Company spokesperson

Hannah Changi said in an
email that as soon as
Brightside learned of the
allegations, it audited its

security, fired Randolph,
and reported her to state
licensing authorities.
Changi said Brightside

can’t say how many pa-
tients were seen by Ran-
dolph’s wife “due to the
nature of the incident and
ongoing legal proceed-
ings,” but said the compa-
ny notified and refunded
all “potentially impacted
patients.”
“We take our patient

experience seriously and
hold ourselves to a high
ethical code of conduct,”

Changi said. “We’re ex-
tremely disappointed that
a single provider was
willing to violate the trust

that Brightside and, most
importantly, her patients
had placed in her.”
Neither Florida nor

Tennessee health officials
answered questions about
the case.
Dean Flener, a spokes-

person for the Tennessee
Department of Health,
said details of Randolph’s
case remain confidential
under state law.
Jae Williams, a Florida

Department of Health
spokesperson, said a full
investigation was not
completed because Ran-
dolph surrendered her
license, which has the
same effect as the state
revoking it but allowed
her to keep “what dignity
she had left.”
KFF Health News is a

national newsroom that
produces in-depth journal-
ism about health issues and
is one of the core operating
programs of KFF — the
independent source for
health policy research,
polling and journalism.
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‘‘WE’RE EXTREMELY DISAPPOINTED THAT
A SINGLE PROVIDER WAS WILLING TO
VIOLATE THE TRUST THAT BRIGHTSIDE
AND ... HER PATIENTS HAD PLACED IN
HER.
Brightside Health

Democratic and Repub-
lican primaries, and a
slew of nonpartisan elec-
tions, are more than five
weeks away, but South
Florida voters can begin
casting their ballots.
Palm Beach County

Supervisor of Elections
Wendy Sartory Link’s
office said they put
159,459 ballots in the
mail on Friday, which
means some of the coun-
ty’s voters will begin re-
ceiving them on Saturday.
Broward Supervisor of

Elections Joe Scott said
more than 200,000 bal-
lots would go in the mail
on Tuesday. Scott, in an
interview Friday with the

South Florida Sun Senti-
nel Editorial Board, said
the ballots are going out a
little later than usual
because the bulk of his
office operations moved
to a new, more secure
location designed for
election operations.
The planned Tuesday

mailing is still within the
window required by Flor-
ida law. Under state law,
the first day supervisors
of elections offices could
send the initial batch of
mail ballots was July 11.
The last day for the first
wave of mail ballots to go
out is July 18.
The Miami-Dade Coun-

ty Elections Office said its

Voting begins: Ballots in
the mail for Florida’s
August primaries and
nonpartisan elections
South Florida Sun-Sentinel
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